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PMRI-3-K 

PMR1-3-L 

PMRI-3-M 

PMRI-3-I\ 

EvaluPtlon Crbrla 

rocedures are in place to 
nsure adequate capacity for 
rocessing and storing metrics 
ata for the Poles, Conduits, 
rid Rights-of-way Measure 
;roup. 

'rocedures are in place to 
nsure adequate capacity for 
'rocessing and storing metrics 
ata for the Collocation Measure 
;roup. 

'rocedures are in place to 
mure  adequate capacity for 
rocessing and storing metrics 
lata for the Directory Assistance 
)atabase Measure Group. 

'rocedures are in place to 
msure adequate capacity for 
xocessing and storing metrics 
jata for the Coordinated 
Conversions Measure Group. 

Satisfied 

ndeterminate 

Satisfied 

etermined that SBC Ameritech has adequate capacity management 
rocedures related to processing and storage of metrics data. 

learingPoint has concluded that SBC Ameritech has adequate capaclty 
nanagement procedures for processing and storing metrics data for ACT, 
Iracle Website Database, PRS, PRS+, and SAS. 

.or the Collocation Measure Group, Bearingpoint has determined that SBC 
imeritech has adequate capacity management procedures related to the 
rocessing and storage of metrics data 

3earingPoint has concluded that SBC Ameritech has adequate capacity 
nanagement procedures for processing and stonng metrics data for the 
:allocation Database, Oracle Website Database, PRS, PRS+. and SAS 

:or the Directory Assistance Database Measure Group, BeanngPoint is still 
assessing whether SBC Ameritech has adequate capacity management 
irocedures related to processing and storage of metrics data. 

3eanngPoint has concluded that SBC Ameritech has adequate capacity 
nanagement procedures for processing and storing metrlcs data for Manual 
Update Information (Excluding Indiana), Oracle Website Database, PRS, 
PRS+. and SAS 

BearingPoint is still assessing the Electronic Performance Measurement 
Spreadsheet. 

For the Coordinated Conversions Measure Group, Bearingpoint has 
determined that SBC Ameritech has adequate capacity management 
procedures related to the processing and storage of metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate capacity 
management procedures for processing and storing metrics data for the 
114-115 Database, Oracle Website Database, PRS, PRS+. and SAS. 

I 
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PMR1-3-0 

PMR1-3-P 

PMR1-3-Q 

Evaluation Crbr ia  

>rocedures are in place to 
3nsure adequate capacity for 
xocessing and storing metrics 
jata for the NXX Measure 
;roup. 

Procedures are in place to 
ensure adequate capacity for 
processing and storing metrics 
data for the Bona Fide Requests 
Measure Group. 

Procedures are in place to 
ensure adequate capacity for 
processing and storing metrics 
data for the Facilities 
Modification Measure Group. 

Satisfied 

Satisfied 

Satisfied 

Comments 

For the NXX Measure Group, Bearingpoint has determmed that SBC 
Ameritech has adequate capacity management procedures related to 
processing and storage of metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate capacity 
management procedures for processing and storing metrics data for the 
Closed Ticket Disposition Code Analysis, Codes NRD Due Report Final 
(Weekly Code Activation Spreadsheets), Oracle Website Database, PRS+, 
PRS, and SAS. 

For the Bona Fide Requests Measure Group, Bearingpoint has determined 
that SBC Ameritech has adequate capacity management procedures related to 
processing and storage of metrics data. 

BearingPoint has concluded that SBC Ameritech has adequate capacity 
management procedures for processing and storing metrics data for the BFR 
Database, Oracle Website Database, PRS, PRS+, and SAS. 

For the Facility Modification Measure Group, Bearingpoint has determined that 
SBC Ameritech has adequate capacity management procedures related to 
processing and storage of metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate capacity 
management procedures for processing and storing metrics data for the 
Facilities Modification Database (Relief Calls Database), Oracle Website 
Database, PRS, PRS+, RRS, and SAS. 
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Evalustkn Criteria 

'rocedures are in place to 
m u r e  adequate capacity for 
)recessing and storing metrics 
lata for the Other Measure 
3rouo. 

Comments 

For me Other Measures Measure Group, BearinqPoint has determined that 
SBC Ameritech has adequate capacitymanagement procedures related to 
processing and storage of metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate capacity 
management procedures for processing and storing metrics data for the, 
Broadcast Fax Log Sheet, CLEC Online Web site, ICS/DSS, LMOS, MTAS, 
Oracle Website Database, Pre-BOC Schedule, PRS. PRS+, RRS, SAS, 
WFNC, and WFAIDO. 
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1.1.4 Metrics Data Processing Controls 

.--.m 

Table 1-4: Results for Metrics Data Processing Controls 

Test 
Reference 
PMR1-4-A 

PMR1-4-6 

PM R 1 -4-C 

PMR1-4-D 

Evaluation Criteria 
~~~ 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Pre- 
Ordering Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Ordering 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Provisioning Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Maintenance and Repair 
Measure Group. 

Satisfied 

Satisfied 

Satisfied 

_- 
Comments 

'or the Pre-Ordering Measure Group, BearinsPoint has determ ne0 that SBC 
hneritech's data processing procedures have adequate edits and controls 

Bearingpoint has concluded that SBC Arneritech has adequate edits and 
controls for ARAF Availability Spreadsheet, ARWEXACT, ICS/DSS. Oracle 
Uebsite Database, RRS, PRS. PRS+, SAS, Vantive, and WFNC. 

For the Ordering Measure Group, Bearingpoint has determined that SBC 
Ameritech's data processing procedures have adequate edits and controls. 

BearingPoint has concluded that SBC Ameritech has adequate edits and 
controls for ICS/DSS, Oracle Website Database, RRS, PRS+, and SAS. 

For the Provisioning Measure Group, BearingPoint has determined that SBC 
Ameritech's data processing procedures have adequate edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for ICSIDSS, Oracle Website Database, RRS, PRS+, and SAS. 

For the Maintenance and Repair Measure Group, Bearingpoint has 
determined that SBC Ameritech's data processing procedures have adequate 
edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the Coral Database, Oracle Website Database, RRS, PRS+, and 
SAS. 

June 30, 2003 Page 28 



0% Evaluation Project Repolt - Test Results y_-,*_c( 

PMRI-4-H 

~ 

Evaluation Criterla 

Wetr cs oata processing 
xocedures include adequate 
:ontrols and edits to ensure 
accurate metrics calculation 
and reporting for the Billing 
Weasure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Miscellaneous Administrative 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Interconnection Trunks 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Director 
AssistancelOperator Service 
Measure Group. 

ideterminz 

Sabsfied 

Satisfied 

Satisfied 

Ameritech's iata processing procedu6s have adequate edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the AEBS 14 Database, ALDIS Billing Data Warehouse, CABS, 
CAMPS, DUF Parity File (CAMPS Daily Statistical File), ICSIDSS, Loops 
Database, MPS Browser. Oracle Website Database, PRS, PRS+, Resend 
Spreadsheet, Results Summary for Stats, SAS. and Statistical Sampling Log. 

Bearingpoint is still assessing ACIS, EDW, Mentor, RBS and SOT. 

For the Miscellaneous Administrative Measure Group, Bearingpoint has 
determined that SBC Ameritech's data processing procedures have adequate 
edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for CCMIS, the Genesys CTI Reporting Application, Nortel Meridian 
Max (BCS-ACD), Nortel Meridian Max (LSC-ACD), Oracle Website Database, 
PRS. PRS+. RAD (CCC-ACD), and SAS. 

For the Interconnection Trunks Measure Group, Bearingpoint has determined 
that SBC Ameritech's data processing procedures have adequate edits and 
controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the EO1 Network Database, NSDB. Oracle Website Database, 
PRS. PRS+, Returned Weekly Spreadsheet, RRS. and SAS. 

For the Directory Assistance/Operator Services Measure Group, Bearingpoint 
has determined that SBC Ameritech's data processing procedures have 
adequate edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the Oracle Website Database, PRS, PRS+, QMIS. and SAS. 
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Test 
Reference 
PMR1-4-I 

PMR1-4-J 

PMR1-4-K 

PMR1-4-1 

Evaluation Crlteria 

Metrics oata processinq 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Local 
Number Portability Measure 
Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 91 1 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Poles, 
Conduits, and Rights-of-way 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Collocation Measure Group. 

Satisfied 

Satisfied 

Satisfied 

Corn rn e n ts 

For the Local Number Portability Measure Group, Bearingpoint has 
determined that SBC Ameritech's data processing procedures have adequate 
edits and controls 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for ICS/DSS. Oracle Website Database, RRS. PRS+, and SAS. 

For the 91 1 Measure Group, Bearingpoint has determined that SBC 
Ameritech's data processing procedures have adequate edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the CLEC Comparison Report, Error Return Spreadsheet, 
Gateway RT62, ICS/DSS, Oracle Website Database, PRS, PRS+, Reseller 
Report, and SAS. 

For the Poles, Conduits, and Rights of Way Measure Group, Bearingpoint has 
determined that SBC Ameritech's data processing procedures have adequate 
edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for ACT, Oracle Website Database, PRS, PRS+, and SAS. 

For the Collocation Measure Group, Bearingpoint has determined that SBC 
Ameritech's data processing procedures have adequate edits and controls. 

Bearingpoint has concluded that SBC Arneritech has adequate edits and 
controls for the Collocation Database. ICSDSS, Oracle Website Database, 
PRS, PRS+, and SAS. 
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Test 
Reference 
PMR1-4-M 

PMRl-4-N 

PMR1-4-0 

PMR1-4-P 

Evalustion Criteria 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Directory 
Assistance Database 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the 
Coordinated Conversions 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the NXX 
Measure Group. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Bona 
Fide Requests Measure 
Group. 

Result 

ndeterminate 

Satisfied 

Satisfied 

Satisfied 

Comments 

For the Directory Assistance Database Measure Group, Bearingpoint is still 
assessing whether SBC Ameritech's data processing procedures have 
adequate edits and controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for Manual Update Information (Excluding Indiana), Oracle Website 
Database, PRS. PRS+, and SAS. 

Bearingpoint is still assessing the Electronic Performance Measurement 
Spreadsheet. 

For the Coordinated Conversions Measure Group, Bearingpoint has 
determined that SBC Ameritech's data processing procedures have adequate 
edits and controls. 

Bearingpoint has concluded that SBC Ameritech has edits and controls for the 
114-1 15 Database, Oracle Website Database, PRS. PRS+, and SAS. 

For the NXX Measure Group, Bearingpoint has determined that SBC 
Ameritech's updated data processing procedures have adequate edits and 
controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the Closed Ticket Disposition Code Analysis, Codes NRD Due 
Report Final (Weekly Code Activation Spreadsheets), Oracle Website 
Database, PRS, PRS+. and SAS. 

For the Bona Fide Requests Measure Group, Bearingpoint has determined 
that SBC Ameritech's data processing procedures have adequate edits and 
controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the BFR Database, Oracle Website Database, PRS, PRS+, and 
SAS. 
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Satisfied 

Test 
Reference 
PMRI-4-Q 

PMRl-4-R For the Other Measures Measure Group, BearingPoint has determined that 
SBC Ameritech's data processing procedures have adequate edits and 
c o nt r o I s 

Bearingpoint has concluded that SBC Arneritech has adequate edits and 
controls for the Broadcast Fax Log Sheet, CLEC Online Web site, ICSIDSS. 
LMOS, MTAS, Oracle Website Database, Pre-BOC Schedule, PRS, PRS+, 
RRS. SAS, WFAIC, and WFAJDO. 

controls and edits to ensure 
accurate metrics calculation 
and reporting for the Facilities 
Modification Measure Group. 

Comments 

For the Facility Modificat.on Measbre Group. BearingPoint has determmed tnat 
SBC Ameritech's data processing procedures have adequate edits and 
controls. 

Bearingpoint has concluded that SBC Ameritech has adequate edits and 
controls for the Facilities Modification (Relief Calls Database), Oracle Website 
Database, PRS. PRS+, RRS, and SAS. 

Metrics data processing 
procedures include adequate 
controls and edits to ensure 
accurate metrics calculation 
and reporting for the Other 
Measure Group. 
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1.1.5 Back-up of Critical Mefrics Data 

Table f-5: Results for Back-up of Critical Metrics Data 

Test 
Reference 
PMR 1 -5-A 

PMR1-5-6 

PMR1-5-C 

PMRl-5-D 

Evaluatlon Crlterla 

PrOCedJreS are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Pre-Ordering Measure 
Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Ordering Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Provisioning Measure 
GrouD. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Maintenance and Repair 
Measure Group. 

Result 

Satisfied 

Satisfied 

Satisfied 

Satisfied 

For the Pre-Orderina Measure GrouD. BearinaPoint has determined that SBC 
Ameritech has adequate procedures for perfoyming regularly scheduled back- 
ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
Performing regularly scheduled back-ups of critical metrics data for the ARAF 
Availability Spreadsheet, ARWEXACT, ICS/DSS, Oracle Website Database, 
PRS, PRS+, RRS, SAS, Vantive, and WFNC. 

For the Ordering Measure Group, Bearingpoint has determined that SBC 
Ameritech has adequate procedures for performing regularly scheduled back- 
ups of critical metrics data, 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for iCS/DSS. 
Oracle Website Database, PRS+, RRS. and SAS. 

For the Provisioning Measwe Group, Bearingpoint has determined that SBC- 
Ameritech nas aoeqbate procedures for performing regularly scheduled back- 
ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for ICSIDSS, 
Oracle Website Database, PRS+. RRS, and SAS. 

For the Maintenance and Repair Measure Group, BearingPoint has 
determined that SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the Coral 
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Test 
Reference 

PMRI-5-E 

PMRI-5-F 

PMRl-5-G 

Evaluation Criteria 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Billing Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Miscellaneous 
Administrative Measure 
Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Interconnection Trunks 
Measure Group. 

Result 

ndeterminate 

Satisfied 

Satisfied 

Database, Oracle Website Database, PRS+, RRS, and SAS. 

For the Billing Measure Group, Bearingpoint is still assessing whether SBC 
Ameritech has adequate procedures for performing regularly scheduled back- 
ups of critical metrics data 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the AEBS 
14 Database, ALDlS Billing Data Warehouse, CABS, CAMPS, DUF Parity File 
(CAMPS Daily Statistical File), ICS/DSS. Loops Database, MPS Browser, 
Oracle Website Database, PRS. PRS+, Resend Spreadsheet, Results 
Summary for Stats, SAS, and Statistical Sampling Log. 

Bearingpoint is still assessing ACIS, EDW, Mentor, SOT, and RBS 

For the Miscellaneous Administrative Measure Group, Bearingpoint has 
determined that SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for CCMIS, 
Genesys CTI Reporting Application System, Nortel Meridian Max (BCS-ACD), 
Nortel Meridian Max (LSC-ACD), Oracle Website Database, PRS, PRS+, RAD 
(CCC-ACD). and SAS. 

For the Interconnection Trunks Measure Group, Bearingpoint has determined 
that SBC Ameritech has adequate procedures for performing regularly 
scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the EO1 
Network Database, NSDB, Oracle Website Database, PRS, PRS+, Returned 
Weekly Spreadsheet, RRS, and SAS. 

June 30,2003 Page 34 



BImiqMll 
OSS Evaluation Project Report - Test Results b-_l.__j 

Teat 
Reference 
PMR1-5-H 

PMRl-5-1 

PMR1-5-J 

PMRI-5-K 

Evaluatiin Criteria 

Procedures are in Dlace IO 
ensure regularly scheduled 
back-ups of critical data for 
the Directory Assistance/ 
Operator Services Measure 
Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Local Number Portability 
Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the 91 1 Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Poles, Conduits, and 
Rights-of-way Measure 
GrouD. 

Satisfied 

Satisfied 

Satisfied 

Satisfied 

has determined that SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the Oracle 
Website Database, PRS. PRS+, QMIS, and SAS. 

For the Local Number Portability Measure Group, Bearingpoint has 
determined that SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for ICSIDSS, 
Oracle Website Database, PRS+, RRS. and SAS. 

For the 91 1 Measure Group, Bearingpoint has determined that SBC Ameritech 
has adequate procedures for performing regularly scheduled back-ups of 
critical metrics data, 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the CLEC 
Comparison Report, Error Return Spreadsheet, Gateway RT62. ICSIDSS. 
Oracle Website Database, PRS, PRS+, Reseller Report, and SAS. 

For the Poles, Conduits, and Rights of Way Measure Group, Bearingpoint has 
determined that SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for ACT, 
Oracle Website Database, PRS. PRS+. and SAS. 
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Test 
Referenc 
PMR1-5- 

PMR1-5-1 

PMR1-5- 

Evaluation Criteria 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Collocation Measure 
Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Directory Assistance 
Database Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Coordinated Conversions 
Measure Group. 

Satisfied 

ndeterminate 

Satisfied 

Ameritech has adequate procedures for performing regularly scheduled back- 
ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
Performing regularly scheduled back-ups of critical metrics data for the 
Collocation Database, Oracle Website Database, PRS, PRS+, and SAS. 

For the Directory Assistance Database Measure Group, Bearingpoint is still 
assessing whether SBC Ameritech has adequate procedures for performing 
regularly scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for Manual 
Update Information (Excluding Indiana), Oracle Website Database, PRS. 
PRS+, and SAS. 

Bearingpoint is still assessing the Electronic Performance Measurement 
Spreadsheet. 

For the Coordinated Conversion Measure Group, Bearingpoint has determined 
that SBC Ameritech has adequate procedures for performing regularly 
scheduled back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the 
114-1 15 Database, Oracle Website Database, PRS, PRS+. and SAS. 

I 
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Test 
Reference 
PMRl-5-0 

PMRI-5-P 

PMRI-5-Q 

PMRI-5-R 

Evaluation Criteria 

Proced,res are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the NXX Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Bona Fide Requests 
Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Facilities Modification 
Measure Group. 

Procedures are in place to 
ensure regularly scheduled 
back-ups of critical data for 
the Other Measure Group. 

Satisfied 

Satisfied 

Satisfied 

Satisfied 

For the NXX Measure Group, Bearingpoint has determined that SBC 
Ameritech has adequate procedures for performing regularly scheduled back- 
ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the Closed 
Ticket Disposition Code Analysis, Codes NRD Due Report Final (Weekly Code 
Activation Spreadsheets), Oracle Website Database, PRS, PRS+, and SAS. 

For the Bona Fide Requests Measure Group, Bearingpoint has determined 
that SBC Ameritech has adequate procedures for performing regularly 
scheduled back-ups of critical rnetrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the BFR 
Database, Oracle Website Database, PRS. PRS+, and SAS. 

For the Facility Modification Measure Group, Bearingpoint has determined that 
SBC Ameritech has adequate procedures for performing regularly scheduled 
back-ups of critical metrics data, 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the 
Facilities Modification (Relief Calls Database), Oracle Website Database, PRS, 
PRS+, RRS, and SAS. 

For the Other Measures Measure Group, Bearingpoint has determined that 
SBC Ameritech has adequate procedures for performing regularly scheduled 
back-ups of critical metrics data. 

Bearingpoint has concluded that SBC Ameritech has adequate procedures for 
performing regularly scheduled back-ups of critical metrics data for the 
Broadcast Fax Log Sheet, CLEC Online Web site, ICSIDSS, LMOS, MTAS, 
Oracle Website Database, Pre-BOC Schedule, PRS, PRS+, RRS, SAS, 
WFNC, and WFAIDO. 
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Test 
Reference 
PMR1-&A lata in the Pre-Ordering 

deasure Group have been 
stained in compliance with 
egulatory requirements. 

Table 7.6: Results for Retention of Metrics Data 

Result 

Not Satisfied 
(In Retest) 

co 

For the Pre-Ordering Measure Group, according to SBC Ameritechs current 
retention policy documentation, data within the reporting systems and the 
systems of record are currently retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritech's current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of ICS/DSS and ARWEXACT, historical metrics data for the 
reporting systems and systems of record were retained in compliance with 
requirements. Bearingpoint validated that the oldest ICS/DSS data available 
were from December 2001, and that the oldest ARlSlEXACT data available 
from April 2002. 

Bearingpoint issued Exception 186, Version 3 on June 23. 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SEC Ameritech have identified four data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
to determine if source data are currently being retained by SBC Ameritech in 
the systems of record. 

As of June I O .  2003, Bearingpoint completed analysis for three of the four 
data transfer scenarios. Bearingpoint is still assessing one of the data transfer 
scenarios. SBC Ameritech provided updated documentation on June 19. 2003 
which Bearingpoint is reviewing. 
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Evaluation Criteria 

)ala in the Ordering MeasLre 
;roup have been retained in 
:ompliance with regulatory 
equirements. 

ReaUlt 

Not Satisfied 
(In Retest) 

For the Orderinq Measure GrouD. accordina to SBC Ameritech's current 
retention policybocumentation. 'data withinihe reporting systems and systems 
of record are currently retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritech's current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, BearingPoint was able to validate that, with 
the exception of ICSlDSS, ACIS, and ARISlEXACT. historical metrics data for 
the reporting systems and systems of record were retained in compliance with 
requirements. BearingPoint validated that the oldest ICS/DSS data available 
were from December 2001, the oldest ACE data available were from 
December 2001, and the older ARlSlEXACT data available were from April 
2002. 

BearingPoint issued Exception 186, Version 3 on June 26, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified ten data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
to determine if source data are currently being retained by SBC Ameritech in 
the systems of record. 

As of June 10, 2003, Bearingpoint completed analysis for two of the ten data 
transfer scenarios. Bearingpoint is still assessing eight of the data transfer 
scenarios. 
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Test 
Reference 
PMR1-6-C )ata in the Provisioning 

Aeasure Group have been 
etained in compliance with 
egulatory requirements. 

Result 

Not Satisfied 
(In Retest) 

For the Provisionina Measure Grouo. accordina to SBC Amentech's current - - 
retention policy documentation, data within the reporting systems and systems 
of record are currently retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritech's current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of ICS/DSS, ACIS, and ARISEXACT, historical metrics data for 
the reporting systems and systems of record were retained in compliance with 
requirements. Bearingpoint validated that the oldest ICSlDSS data available 
were from December 2001, the oldest ACE data available were from 
December 2001, and the oldest ARISEXACT data available were from April 
2002. 

Bearingpoint issued Exception 186, Version 3 on June 23, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified twelve data transfer 
scenarios where the source system is different from the system of record. 
Bearingpoint is performing a review of the data transfer procedures between 
these systems to determine if source data are currently being retained by SBC 
Ameritech in the systems of record. 

As of June 10, 2003, Bearingpoint completed analysis for four of these twelve 
scenarios. Bearingpoint is still assessing eight of the data transfer scenarios. 
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Test 
Referaye 
PMR1-6-D 

PMR1-6-E 

Evaluatlon Criteria 

)ata in this Maintenance and 
Zepair Measure Group have 
ieen retained in compliance 
vith regulatory requirements. 

lata in the Billing Measure 
>roup have been retained in 
:ompliance with regulatory 
.equirements. 

(In Retest) 

Not Satisfied 
(In Retest) 

Ameritechs current retention policy documentation, data within the reporting 
systems and systems of record are currently retained in compliance with 
requirements. 

Bearingpoint has determined that SBC Ameritech's current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of ARISIEXACT, historical metrics data for the reporting systems 
and systems of record were retained in compliance with requirements. 
Bearingpoint validated that the oldest ARISEXACT data available were from 
April 2002. 

Bearingpoint issued Exception 186, Version 3 on June 23. 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in Compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified six data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
to determine if source data are currently being retained by SBC Ameritech in 
the systems of record. 

As of June I O .  2003, Bearingpoint completed analysis for one of the six data 
transfer scenarios. Bearingpoint is still assessing five of the data transfer 
scenarios. 

For the Billing Measure Group, according to SBC Ameritech's current retention 
policy documentation, data within the reporting systems and the systems of 
record are currently retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritech's current retention policy 
documentation is in compliance with requirements. 
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Test 
Reference 

PMRI-6-F 

Evaluation Criterla 

lata in the Miscellaneous 
4dministrative Measure 
;roup have been retained in 
:ompliance with regulatory 
.equirements. 

Satisfied 

3S, CAMPS, and DUF Parity Files, historical metrics 
data for the reporting systems and systems of record were retained in 
compliance with requirements. BearingPoint validated that the oldest ACE 
data available were for May 2002, the oldest CABS data available were from 
May 2002, the oldest CAMPS data available were from August 2002, and the 
oldest DUF Parity File data are available for 90 days. 

Bearingpoint issued Exception 186, Version 3 on June 23, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified one data transfer scenario 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between RBS and 
Mentor to determine if source data are currently being retained by SBC 
Ameritech in Mentor. 

As of June 10, 2003, Bearingpoint had completed analysis of this data transfer 
scenario and determined that source data is currently being retained by SBC 
Ameritech in Mentor. 

For the Miscellaneous Administrative Measure Group, Bearingpoint has 
determined that SBC Ameritech's policies and practices for retaining and 
retrieving archived critical metric data are in compliance with requirements. 

According to SBC Ameritech's current retention policy documentation, data 
within the reporting systems and systems of record are in compliance with 
requirements. 

Based on a review of sample data, Bearingpoint was able to validate that 
historical metrics data for the reporting systems and systems of record were 
retained in compliance with requirements. 
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Test 
Refemnu, 
PMRl-6-G 

PMR1-6-H 

Evaluation Criteria 

l a la  in the lnterconnecbon 
Trunks Measure Group have 
3een retained in compliance 
Nith regulatory requirements. 

Data in the Directory 
Assistance/Operator Services 
Measure Group have been 
retained in compliance with 
regulatory requirements. 

Uot Sabsfied 
(In Retest) 

Satisfied 

the systems of record are retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritechs current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of NSDB and ARISIEXACT, historical metrics data were retained 
for the reporting systems and systems of record in compliance with 
requirements. Bearingpoint validated that the oldest NSDB data available 
were from October 2001 and the oldest ARlSlEXACT data available were from 
April 2002. 

Bearingpoint issued Exception 186, Version 3 on June 23, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified four data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
to determine if source data are currently being retained by SBC Ameritech in 
the systems of record. 

As of June 10, 2003, Bearingpoint completed analysis for one of the four data 
transfer scenarios. Bearingpoint is still assessing three of the data transfer 
scenarios. 
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PMRI-6-1 

Evaluation Critoria 

Jata in the Local Number 
’ortability Measure Group 
lave been retained in 
:ompliance with regulatory 
‘equirements. 

Not Satisfied 
(In Retest) 

Comments 

with requirements 

Based on a review of sample data, Bearingpoint was able to confirm that 
metrics data for the reporting systems and systems of record were retained in 
compliance with requirements. 

For the Local Number Portability Measure Group, according to SBC 
Ameritechs current retention policy documentation, data within the reporting 
systems and the systems of record are currently retained in compliance with 
requirements, 

Bearingpoint has determined that SBC Ameritechs current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of ICSIDSS. historical metrics data for the reporting systems and 
systems of record were retained in compliance with requirements. 
Bearingpoint validated that the oldest ICS/DSS data available were from 
December 2001. 

Bearingpoint issued Exception 186, Version 3 on June 23. 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 

Bearingpoint and SBC Ameritech have identified seven data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
to determine if source data are currently being retained by SBC Ameritech in 
the systems of record. 

As of JJne 10, 2003, Bearingpoint comp,eted analysis for one of the seven 
data transfer scenarios. BearingPomt is dill assessing six of tne oata transfer 
scenarios 
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PMRl-6-J 

PMRl-6-K 

Evaluatfon Criteria 

lata in the 91 1 Measure 
;roup have been retained in 
nmpliance with regulatory 
eouirements. 

3ata in the Poles. Conduits, 
and Rights-of-way Measure 
;roup have been retained in 
:ompliance with regulatory 
‘eouirements. 

ndeterminate 

Satisfied 

For the 91 1 Measure Grouo. BearinaPoint has determined that SBC 
Ameritechs policies and practices f i r  retaining and retrieving archived critical 
metrics data are in Compliance with requirements. 

According to SBC Ameritech’s current retention policy documentation, data 
within the reporting systems and system of record are retained in compliance 
with requirements. 

Based on a review of sample data, Bearingpoint was able to confirm that 
metrics data for the reporting systems and system of record were retained in 
compliance with requirements. 

Bearingpoint and SBC Ameriiech have identified two data transfer scenarios 
where the source system is different from the system of record. Bearingpoint 
is performing a review of the data transfer procedures between these systems 
determine if source data are currently being retained by SBC Ameritech. 

As of June IO, 2003, Bearingpoint is still assessing both of the data transfer 
scenarios. 

For the Poles, Conduits, and Rights-of-way Measure Group, Bearingpoint has 
determined that SBC Ameritech’s policies and practices for retaining and 
retrieving archived critical metrics data are in compliance with requirements. 

According to SBC Ameritechs current retention policy documentation, data 
within the reporting systems and the systems of record are retained in 
compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that 
rnetrics data for the reporting systems and the systems of record were retained 
in compliance with requirements. 
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Result 

PMRl-6-L 

PMR1-6-M 

Comments Evaluation Gritorla 

lata in tne Collocation 
Jleasure Group have been 
etained in compliance with 
egulatory requirements. 

lata in the Directory 
issistance Database 
Jleasure Group have been 
etained in compliance with 
egulatory requirements. 

Ameritechs policies and practices for retaining and retrieving archived critical 
metrics data are in compliance with requirements. 

I 

According to SBC Ameritechs current retention policy documentation. data 
within the reporting systems and system of record are retained in compliance 
with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that 
metrics data for the reporting systems and systems of record were retained in 
compliance with regulatory requirements. 

I 
Not Satisfied I For the Directory Assistance Database Measure GrouD. according to SBC 

current retention policy documentation, data within the reporting 
systems and systems of record are currently retained in compliance with 

1 requirements. 
I 

Bearingpoint has determined that SBC Ameritechs current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of Manual - Directory Assistance Database Measures, historical 
metrics data for the systems of record and the reporting systems were retained 
in compliance with requirements. Bearingpoint validated that Manual - 
Directory Assistance Database Measures data were available from October 
2002. 

Bearingpoint issued Exception 186. Version 3 on June 23, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
requirements. 
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Test Evaluation Criteria 
Reference 
PMR1-6-N 1 Data in Coordinated 

Conversions Measure Group 
have been retained in 
compliance with regulatory 
requirements. 

PMR1-6-0 Data in the NXX Measure 
Group have been retained in 
compliance with regulatory 
requirements. 

Requests Measure Group 
have been retained in 
compliance with regulatory 
requirements. 

I 

Satisfied 

Satisfied 

Satisfied 

determined that SBC Amentech's policies and practices for retaining and 
retrieving archived critical metrics data are in compliance with requrements 

According to SBC Ameritech's current retention policy documentation, data 
within the reporting systems and systems of record are retained in compliance 
with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that 
metrics data for the reporting systems and systems of record were retained in 
compliance with requirements 

For the NXX Measure Group, Bearingpoint has determined that SBC 
Ameritechs policies and practices for retaining and retrieving archived critical 
metrics data are in compliance with requirements. 

According to SBC Ameritech's current retention policy docurnentation, data 
within the reporting systems and systems of record are retained in compliance 
with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, 
historical metrics data for the reporting systems and systems of record were 
retained in compliance with requirements, 

For the Bona Fide Requests Measure Group, Bearingpoint has determined 
that SBC Ameritechs policies and practices for retaining and retrieving 
archived critical metrics data are in compliance with requirements. 

According to SBC Ameritech's current retention policy documentation, data 
within the reporting systems and systems of record are retained in compliance 
with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that 
metrics data for the reporting systems and systems of record were retained in 
compliance with regulatory requirements. 
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Test 
Reference 
PMR 1 -6-Q 

PMR1-6-R 

)ata in the Facility 
vlodiflcations Measure Group 
lave been retained in 
:ompliance with regulatory 
equirements. 

lata in the Other Measure 
;roup have been retained in 
:ompliance with regulatory 
equirements. 

Result 

Not Satisfied 
(In Retest) 

Not Satisfied 
(In Retest) 

Comments 

For the Facilities Modification Measure Group, according to SBC Ameritech’s 
current retention policy documentation, data within the reporting systems and 
systems of record are currently retained in compliance with requirements, 

Bearingpoint has determined that SBC Ameritechs current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of the PAWS Website and ARISEXACT data, historical metrics 
data for the reporting systems and the systems of record were retained in 
compliance with requirements. Bearingpoint validated that oldest data 
available from the PAWS Website data were from December 2001, and oldest 
data available from ARlSlEXACT data were available for April 2002. As of 
June 19, Bearingpoint determined that historical metrics data for the PAWS 
Website were retained in compliance with requirements. 

Bearingpoint issued Exception 186, Version 3 on June 23, 2003, which states 
that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system historical data were retained in compliance with 
regulatory requirements. 

For the Other Measure Group, according to SBC Ameritech’s current retention 
policy documentation, data within the reporting systems and the systems of 
record are currently retained in compliance with requirements. 

Bearingpoint has determined that SBC Ameritech’s current retention policy 
documentation is in compliance with requirements. 

Based on a review of sample data, Bearingpoint was able to validate that, with 
the exception of ARISEXACT, ICS/DSS. and Manual - EBTA Clear Close, 
historical metrics data for the reporting systems and systems of record were 
retained in compliance with the requirements. Bearingpoint validated that 
oldest data available from ARWEXACT were from April 2002, oldest data 
available from ICSlDSS were from December 2001, and oldest data available 
from Manual - EBTA Clear Close were from December 2001. 
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Result 

that SBC Ameritech was unable to demonstrate that certain system of record 
and reporting system histoncal data were retained in compliance with 
requirements 

Bearingpoint and SBC Ameritech have identified eleven data transfer 
scenarios where the source system is different from the system of record. 
Bearingpoint is performing. a review of the data transfer procedures between 
these systems to determine if source data are currently being retained by SBC 
Ameritech in the systems of record. 

As of June 10, 2003, Bearingpoint completed initial analysis for one of the 
eleven data transfer scenarios. Bearingpoint is still assessing ten of the data 
transfer scenarios. 
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